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 LIMITED FIVE YEAR WARRANTY 

1st United Door Technologies warrants: if the Woodie Plank™ steel sections rust through, or the paint 
shows signs of cracking and/or peeling we will repair or replace your sections for up to FIVE years.  This 
warranty does not, nor is it intended to extend to, the wood planking applied to the exterior of the door.  
However, the wood planking that has been applied to the face of your door is hand selected tongue 
and groove Inland or Western Red Cedar.  Cedar is known for its ability to minimize cracking, splitting, 
warping and twisting common in other wood species.  Furthermore, 1st United Door will apply a 
modified epoxy sealer to further enhance the wood’s resistance to weathering.   The wood planking 
should be stained and/or painted within 48 hours after installation with an oil-based stain.  Allow the 
stain or paint to dry, and then finish coat the door with a minimum of FOUR coats of exterior grade 
water based polyurethane.  Every SIX MONTHS thereafter, the exterior wood surface must be re-coated 
with an additional two coats of water-based polyurethane.  This product, like all other wood products, 
requires a regularly scheduled maintenance program to ensure the wood does not prematurely degrade.  

THIS PRODUCT REQUIRES PERIODIC MAINTENANCE.

The on-door hardware is commercially rated and warranted for a period of five years against defects in 
material or workmanship.  The section and hardware warranty does not extend to normal wear or 
deterioration resulting from harmful fumes, excessive salts, vandalism, animal waste, or foreign substances 
in the atmosphere.  Nor shall the warranty extend as a result of any physical damage caused to the door 
after the door left the manufacturing plant or failure to provide reasonable, necessary and/or proper 
maintenance, to cover any damages with respect to any products that in any way or degree have been 
altered, processed, misused or improperly installed or handled.  Any charges for freight, removal, 
installation or painting shall be the responsibility of the original purchaser.

This warranty is in lieu of all other warranties, representations, or covenants, expressed or implied, with 
respect to this product.  In no event shall 1st United Door Technologies be liable for Consequential or I
ncidental Damages.

Some states do not allow the exclusion or limitation of incidental or consequential damages; therefore 
this limitation may not apply to you. 


